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Coronavirus Safe Working Practices  

Safety precautions relation to Site Surveys, Client Meetings & Initial Enquiries 

Dear Customer, 

 

We hope you have been able to keep safe and stay healthy as we all continue to adjust to 

the unprecedented challenges of this global pandemic.  

 

Vertex Architecture have been continually reviewing the government guidance to ensure 

we keep our employees and customers as safe as possible with a view to restarting some of 

our site survey work and client meetings as soon as the advice would allow. 

 

After the recent announcement made by the government encouraging businesses to return 

to work in a safe and careful manner, we are putting the following precautions in place; 

 

Site Surveys 

- We will confirm with client the timing of the survey as soon as possible 

- We will check if the property can be empty at time of our survey, mainly the internal survey 

- If the property cannot be vacant during the survey, we will agree the necessary measures 

with the client to ensure effective social distancing can be maintained throughout our visit 

- All Vertex Architecture staff will attend the property with the correct PPE and will not touch 

items within the property unless absolutely necessary. 

- Note some surfaces and items will need to be touched, for example some items or furniture 

may need to be temporarily moved, and we will make contact with walls when taking 

measurements. 

 

The ideal situation, to ensure the safety of our staff and clients, would be for the property to 

be vacant whilst we carry out the internal survey. We understand this will not be possible for 

all our clients. If this is the case, necessary arrangements will be mutually agreed. 

 

Client Meetings 

We continue to operate the office with skeleton staff, and wherever possible our teams are 

working from home and providing information via phone calls and email communication. 

We have been successfully operating and carrying out meetings using various platforms such 

as Zoom, Facetime and Messenger, utilise video conferencing.  

Please speak to us about organising any required meetings and we can help with the best 

format to use.  

Face to face meetings can also be carried out with our company Director, Jordan, providing 

that social distancing is observed. Jordan will attend site with the necessary PPE to ensure the 

safety of himself and the clients. Our preferred method of communication at present is by 

virtual means, however we understand that this is not possible for everyone. 
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Initial Enquiries 

When Vertex Architecture receive an enquiry from a prospective client, we offer a free no-

obligation meeting to discuss their project. Whilst in some cases this discussion can take place 

without physically seeing the property, land, or building (by doing desktop research), 

sometimes, the best practice is to meet with the client at the property, land, or building to 

discuss the project and proposal. This will ensure that we can obtain the information we 

require to provide accurate advice and guidance, as well as an accurate quotation for our 

services. 

These initial meetings can be carried out by our company Director, Jordan, providing that 

social distancing is observed. Jordan will attend the property, land, or building with the 

necessary PPE to ensure the safety of himself and the clients.  

 

Our Aim 

Our aim is to begin providing the architectural services we offer as soon as practical, in a safe 

and controlled manner. We must ensure that our clients and staff remain safe and healthy 

during these unprecedented times - this comes first, business must and will come second. 

 

We ask that anyone experiencing symptoms related to the coronavirus informs us prior to any 

survey or meeting. As of May 13th, 2020, no Vertex Architecture staff member is experiencing 

any coronavirus symptoms. This shall be monitored on a daily basis. 

 

We trust you, our clients, will cooperate with us to ensure a safe environment for yourself and 

our staff. We look forward to beginning to work with you all in a safe and controlled manner. 

  

Kind Regards, 

Jordan Cribb (Director) 

Vertex Architecture Ltd 

 

M: 07542 513481 

T: 01485 532286 

E: jordan@vertexarchitecture.co.uk 

W: www.vertexarchitecture.co.uk 

A: 72A Westgate, Hunstanton, Norfolk, PE36 5EP 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Vertex Architecture Ltd (company no. 11854664) is a trading company of Vertex Group (Norfolk) Ltd (company no. 11929015). 

Vertex Architecture Ltd is a registered company in England and Wales 

Registered address is: Norfolk House, Hamlin Way, Hardwick Narrows, Kings Lynn, Norfolk, PE30 4NG. 

 

This e-mail is confidential and privileged. If you are not the intended recipient please accept our 

apologies; please do not disclose, copy or distribute information in this e-mail or take any action in 

reliance on its contents: to do so is strictly prohibited and may be unlawful. Please inform us that 

this message has gone astray before deleting it. Thank you for your co-operation. 

To view our full privacy statement please click here. 

http://www.vertexarchitecture.co.uk/privacy/

